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Project Parameters

Project Goals:

The primary goal of this microsite is to provide visitors with 
a portal to submit their contact information to NCU as the 
first step in the conversion process.

Messaging that focuses on the needs of the audience, over 
those of the institution, has been proven to be more effective 
in generating response. This site utilizes audience-centered 
messaging in order to improve response.

In order to optimize the site’s usability, elements of the 
architecture have been kept to a minimum, including only 
those which will help fulfill its primary function.

A final goal of this site’s architecture is to make the 
submission form more prominent in the consciousness of the 
audience. The site will use a two-step submission form, and 
place some element of that form on every page of the site in 
order to meet this goal.

Project Audience:

The audience for this microsite will consist of people 
that are driven to the site through a trade name search 
effort. As such, potential students are already interested 
in Northcentral University, and are coming here to get 
information about taking the next steps toward enrollment.
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I: Client Identity 

The university’s identity should 
be the first thing the site visitor 
sees. It reassures them that 
they are in the right place, and 
helps them feel comfortable 
about their ability to get their 
questions answered by the site.

2: Introductory Headline

The headline serves as an entry 
point for the visitor. It will 
immediately sum up what 
information the visitor will get 
from this page.

3: Introduction Message

The main message will strongly 
emphasize what the visitor can 
receive from an education at NCU 
rather than just speaking about 
the university. 

The tone of the language used will 
be informal and conversational. It 
will consist of short, easy-to-read 
paragraphs of three sentences or less.

5: Form: Step One

This site will utilize a two-step 
reply form. It will be placed next 
to the main messaging block to 
emphasize the fact that the form is 
the main purpose of this page.

4: Navigation

The navigation is a common 
element that will appear on each 
page of the microsite. It will 
include links to the home page 
and the programs page. 

6: Accreditation Statement

The accreditation statement helps 
to establish the credibility of the 
university in the eyes of an online 
audience. It will appear at the 
bottom of every page so that it is 
always present.

Home Page

Communication Goal:

The microsite’s home page will communicate several things:

It will inform the visitor that they have arrived at the place •	
 they were looking for. This will help pull them into the site.

It will reinforce why NCU is the best choice for them.•	

It will serve as the first step in the two-step information •	
 submission process.

The school’s accreditation information will also be included at •	
 the bottom of the page.

Action Goal:

The main purpose of this page is to encourage the visitor to 
complete the form and provide their contact information.
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Programs Page

Communication Goal:

The program page will help the visitor answer questions 
they might have about the kinds of degrees available to 
them through NCU. The list of courses will focus on the 
broad categories rather than trying to convey too much 
information by presenting a detailed list of the university’s 
class offerings.

Action Goal:

The main purpose of this page is to encourage the visitor to 
complete the form and provide their contact information.

5: Form: Step One

This site will utilize a two-step 
reply form. It will be placed next 
to the main messaging block to 
emphasize the fact that the form is 
the main purpose of this page.

4: Navigation

The navigation is a common 
element that will appear on each 
page of the microsite. It will 
include links to the home page 
and the programs page. 

6: Accreditation Statement

The accreditation statement helps 
to establish the credibility of the 
university in the eyes of an online 
audience. It will appear at the 
bottom of every page so that it is 
always present.

I: Client Identity 

The university’s identity should 
be the first thing the site visitor 
sees. It reassures them that 
they are in the right place, and 
helps them feel comfortable 
about their ability to get their 
questions answered by the site.

2: Program Headline

The headline serves as an entry 
point for the visitor. It will 
immediately sum up what 
information the visitor will get 
from this page.

3: Program Message

The main message will focus on 
the kinds of degrees available to 
the visitor through NCU rather 
than overburdening the visitor 
with detailed course listings. 

The tone of the language used will 
be informal and conversational. It 
will consist of short, easy-to-read 
paragraphs of three sentences or less.

(Screened copy represent portions of the page that remain unchanged.)    
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Form: Step Two

Communication Goal:

This page will tell the visitor that the information submission 
process is almost complete, making it easy for them to      
invest the additional time needed to finish the form.

Action Goal:

This page will help the visitor complete the two-step 
information submission process.

I: Client Identity 

The university’s identity should 
be the first thing the site visitor 
sees. It reassures them that 
they are in the right place, and 
helps them feel comfortable 
about their ability to get their 
questions answered by the site.

2: Headline

The headline serves as an entry 
point for the visitor. It will 
immediately sum up what 
information the visitor will get 
from this page.

3: Main Message

The main message will strongly 
emphasize what the visitor can 
receive from an education at NCU 
rather than just speaking about 
the university. 

The tone of the language used will 
be informal and conversational. It 
will consist of short, easy-to-read 
paragraphs of three sentences or less.

5: Form: Step Two

This is the final step of the 
information submission process. 
It will collect the visitor’s personal 
information. 

4: Navigation

The navigation is a common 
element that will appear on each 
page of the microsite. It will 
include links to the home page 
and the programs page.

6: Accreditation Statement

The accreditation statement helps 
to establish the credibility of the 
university in the eyes of an online 
audience. It will appear at the 
bottom of every page so that it is 
always present.

(Screened copy represent portions of the page that remain unchanged.)    
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5: Form: Thank You

The main message will thank the 
visitor for submitting their personal 
information and provide a call to action 
asking the visitor to refer a friend.

6: Refer a Friend

This box will give the visitor an 
option to provide a friend’s name and 
information as a referral.

Form: Thank You

Communication Goal:

This page will inform the visitor that the submission process 
is complete by thanking them for their submission.

The page will finish the communication process with a final 
call to action requesting a friend referral from the visitor.

Action Goal:

In addition to thanking the visitor, this page will give the 
visitor an opportunity to provide the name of a friend who 
might also have an interest in NCU.

I: Client Identity 

The university’s identity should 
be the first thing the site visitor 
sees. It reassures them that 
they are in the right place, and 
helps them feel comfortable 
about their ability to get their 
questions answered by the site.

2: Headline

The headline serves as an entry 
point for the visitor. It will 
immediately sum up what 
information the visitor will get 
from this page.

3: Main Message

The main message will strongly 
emphasize what the visitor can 
receive from an education at NCU 
rather than just speaking about 
the university. 

The tone of the language used will 
be informal and conversational. It 
will consist of short, easy-to-read 
paragraphs of three sentences or less.

7: Accreditation Statement

The accreditation statement helps 
to establish the credibility of the 
university in the eyes of an online 
audience. It will appear at the 
bottom of every page so that it is 
always present.

4: Navigation

The navigation is a common 
element that will appear on each 
page of the microsite. It will 
include links to the home page 
and the programs page.

(Screened copy represent portions of the page that remain unchanged.)    
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Refer a Friend: Thank You

Communication Goal:

This page will inform the visitor that the friend referral 
process is complete by thanking them for their submission of 
a friend’s name.

8: Refer a Friend Thank You

The main message will consist 
of a simple thank you for the 
friend referral.

I: Client Identity 

The university’s identity should 
be the first thing the site visitor 
sees. It reassures them that 
they are in the right place, and 
helps them feel comfortable 
about their ability to get their 
questions answered by the site.

2: Headline

The headline serves as an entry 
point for the visitor. It will 
immediately sum up what 
information the visitor will get 
from this page.

3: Main Message

The main message will strongly 
emphasize what the visitor can 
receive from an education at NCU 
rather than just speaking about 
the university. 

The tone of the language used will 
be informal and conversational. It 
will consist of short, easy-to-read 
paragraphs of three sentences or less.

5: Form: Thank You

The main message will thank the 
visitor for submitting their personal 
information and provide a call to action 
asking the visitor to refer a friend. 

The tone of the language used will 
be informal and conversational. It 
will consist of short, easy-to-read 
paragraphs of three sentences or less.

6: Refer a Friend

This box will give the visitor an 
option to provide a friend’s name and 
information as a referral.

7: Accreditation Statement

The accreditation statement helps 
to establish the credibility of the 
university in the eyes of an online 
audience. It will appear at the 
bottom of every page so that it is 
always present.

4: Navigation

The navigation is a common 
element that will appear on each 
page of the microsite. It will 
include links to the home page 
and the programs page.

(Screened copy represent portions of the page that remain unchanged.)    




